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i Thu chao mung
tir Giam doc Cong ty Quang cao Tai Phat

Kinh chao cac Ban,

Loi dau tién, Ban Giam ddc Cong ty Quang cdo Tai Phat (Tai Phat Advertising) rat
han hoan chao don ban gia nhap vao ddi ngti ban hang cua Cong ty Quang cao Tai
Phat.

La thanh vién ctia Tai Phat Advertising, Ban sé c6 co hoi trai nghiém tinh than tap
thé nang dong, quyét tdm - khdng bao gio bo cufc cua ca tap thé Tai Phat
Advertising, dong thoi ban sé cam nhan dwoc tinh than tap thé chién théng, vuot 1én
moi hoan canh. Ban s€ ¢ co hoi duoc thir thach d€ kham pha va phat trién ban than
toan dién hon thong qua cong viéc va cac chwong trinh huan luyén dac biét cua Tai
Phat Advertising.

Chao don Ban dén véi Phong Ban hang - la mot trong nhitng phong ban quan trong
nhat cua Coéng ty va duoc hinh thanh ngay ttt nhitng ngay dau Cong ty duwoc thanh
lap. Khoi nghiép voi vi tri ban hang cing Tai Phat Advertising, ban sé cam nhan
duoc gia tri ban than thong qua viéc truc tiép giao tiép, dam phan, thuwong luong va
giai quyét van dé cung Quy khach hang. Tai Phat Advertising ludn luoén n6 lyc hét
minh d€ tao diéu kién t6t nhat cho tat ca cac thanh vién cung phat trién sy nghiép
cung Tai Phat.

Cong ty Quang cao Tai Phat mong doi tat ca cac Ban sé 1am viéc véi long nhiét quyét
cao nhat, sé phat huy tat ca nang luc ban than dé cung Tai Phat Advertising thuc

hién tron ven wdc mo, hoai bao va st ménh.

Hen Ban trén dinh Thanh cong]!

Tran trong,

Nguyén Vin Hiéu
Giam dac



ji. Huwong dan sirdung

Quyén tai liéu “Khdéa Huan luyén Khoi nghiép Ban hang cung Tai Phat” 1a tai liéu
luu hanh ndi bo ctia Cong ty Quang cao Tai Phat. Day 1a tai liéu mé va vi thé'sé luén
duoc cap nhat va diéu chinh cho phu hop vdi tinh hinh thuc t& ctia cong tac ban
hang va tinh hinh thyc t€ cua Cong ty Tai Phat. Tai liéu hudn luyén nay duwoc st
dung cu thé cho cac muc dich chinh thirc sau:

*  Hudn luyén d6i ngti ban hang

e Lam tai liéu tham khao cho viéc diéu hanh, phan cong, giam sat ctua cap quan
ly phong Ban hang

e Lam tai liéu tham khao cho cong tac danh gia hiéu qua lam viéc ctia nhan vién
phong Ban hang

* Cung cap thong tin cho nhan vién vé cac mdt hang, chung loai hang hda cta
Tai Phat

¢ Lam ngudn tham khao cho cac phong ban khéc cua Cong ty Tai Phat

Ban quyén tai liéu cho “Khoéa Huan luyén Khoi nghiép Ban hang cung Tai Phat” nay
do Coéng ty TNHH Quang céo Tai Phat ndm giit, vi thé, vui long trich dan nguon tai
liéu khi st dung bat ky ndi dung nao tir quyén tai liéu nay.

Moi thong tin phan hoi, xin vui long lién hé:

Phong Hanh chinh

Cong ty TNHH Quang cao Tai Phat
140B Mau Thén, quan Ninh Kiéu
Thanh phé Can Tho

DT: 0710 - 3834462

Fax: 0710 - 3733774

Email: taiphat@taiphat.com
Web : www.taiphat.com




ili. Gidi thiéu
Cong ty Quang cao Tai Phat

Qud trinh phdt trién cua Tai Phdt Advertising:

Cong ty TNHH Quang cdo Tai Phat chuyén cung cap cac san pham, dich vu in ky
thuat s6 chat luong cao va thi cdng quang cao da phuwong tién trén cac loai chat liéu
khac nhau nhu: mai che di ddng, vom ctta s6, du quang cdo, bang hiéu, hop den,
bang-ron, pa-nod, billboard, ap-phich, poster, mat dung hop kim, cac hang muc nhom,
cac cong trinh sat, thép.

Véi mong mudn ngay cang duoc phuc vu nhiéu hon, tot hon, chuyén nghiép hon,
Tai Phat da chinh thc nang tam minh 1én thanh Cong ty TNHH Quang Cao Tai
Phat, véi quyét tam gitt viing vi tri dan dau trong nganh maéi che di dong, nang cao
thi phan trong nganh quang cdo, xay dung moi treong lam viéc chuyén nghiép hon,
t6t hon, d& Cong ty tro thanh “NGOI NHA CHUNG” cho tat ca nhan vién quyét
dinh gan bé va phat trién ctiing Tai Phat.

Vi quyét tam cao do cua tap thé Tai Phat, Cong ty da lan luot trdi qua nhirng chan
duong sau day vdi sw cong hién hét minh cua toan thé nhan vién Tai Phat:

Nam 1997, ttr co s6 kinh doanh, lép dat madi che di dong va thi cong cac cong trinh
nhom sit nhé 1é, toa lac tai 109 Mau Than-P.Xuan Khanh-Q.Ninh Kiéu-TP.CAn Tho,
chu yéu cung cdp mai che di dong va vom thdm my... cho cac hd gia dinh. S6 luong
02 cong nhan chinh, dién tich mat b?mg han ché vdi 150m2.

Nam 2002, co s6 dugc chuyén thanh DNTN Tai Phat, sd lwong nhan vién tang 1én 13
cong nhan. Ngoai viéc gia tang thi phan trong nganh mai che, Tai Phat Advertising
bat ddu thuee hién nhitng cong trinh quang cdo chuyén nghiép hon, qui mé hon nhu:
du quang cdo, pano bang hiéu, hop den...

Nam 2010, tong s& trén 30 cdng nhan, s hitu mat bang tai 140B Mau Than, P. An
Pht, Q. Ninh Kiéu, TP. Can tho véi dién tich st dung trén 600m?. Tai Phat da la don
vi dan dau trong nganh mai che di ddng, cung cap linh kién, vat tu cho hon 4/5 cac
co so thi cong madi che khac. Thi treong duge mo rong sang nhi€u tinh thanh trong
vung DBSCL. Trong linh vyc quang cao, thi phan cliing tang tredng khong ngung,
khéch hang khdng ngling ting vé sd legng, 1an qui mo, hodc cdc Doanh nghiép nho
va vira ma con ca nhitng Tap doan, Cong ty 16n da qudc gia...

Hién nay, s6 luong nhan vién hon 50 nguoi va Cong ty cling da thanh 1ap cac phong
ban nghiép vu d€ phuc vu Quy khach hang t6t hon.
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Khdch hang truyén théng:

Véi phong cach phuc vu chuyén mon, chu dao va ludn ¢d gan lam hai long Quy
khach hang ¢ mtuic cao nhat, nhitng khach hang — 1a cac td chirc, cong ty da quoc gia
da tin tuwong va trao cho Cong ty st ménh truyén thong thuong hiéu. Cac cong ty bao
khach hang truyén thong bao gom: Pepsico, DHG Pharma, Meizan, Caltex, Foster,
TKN Joint Operation, CARE International, United Pharma, Bao hiém Dai-Ichi, Lipton
(Unilever), Nestle, Abbott, Vietcombank, PG Bank, MHB Bank, May Meko, Nutifood,
My pham Titione, Son DUPAINT, Bao hiém Bao Minh, Bao hiém Dau khi PVI, Total
Gaz, Xi mang Kim Dinh, Vixumilk, Vinacafe ,Vinamilk, Nha hang - Khdch san Ninh
Kiéu, Quan an gia dinh La Ca, ...

Nhiing thanh qua dat duoc:

Céac san pham cua Tai Phat ngay cang da dang va phong phd, ngoai cdc mat hang
truyén thong nhu du quang cao, pano, hop den, bang hiéu, in co phudn, bangderole,
backdrop trén chat liéu Hiflex, decal, silk, PP. Tai Phat con thi cdng cac cdng trinh
mat dung hop kim, bang hiéu ch noi, billboard. Dac biét, véi viéc dau tu mdi 2 may
in ky thuat s6 kho rong Mimaki (Nhat), Tai Phat con nhéan in ky thuat s6 cac loai
quang cao kho rong cho cac don vi ban. Tat ca nhitng thanh qua trén, gép phan
mang lai doanh s6 lién tuc tang binh quan trén 40% hang nam. Ve tai chinh, véi viéc
khong ngting tich lily von qua titng nam. Véi sy wu ai cua nha cung cap véi cac
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chinh sach tin dung tt, ¢ lam cho DN ngay cang vitng chic va luon ting thé manh
ctia minh trén thi treong.

Gid tri Tai Phdt d6i voi Quyj khdch hang:

Dat dugc nhitng thanh qua vwot bac trén 1a nho Tai Phat ludn mang lai cho khach
hang nhitng san pham chat luong nhat, khong chi tir viéc ludn cung cap vat tu cd
chat lwong tot nhat, cha y t6i tung chi tiét linh kién ma con quan tam sau sat tdi cong
tac thi cong, luén mang lai chat luong va tinh thdm my cao. V€ gid, v6i mong mudn
mang lai cho khach hang san pham gia tot nhat, Tai Phat ludn nghi quyén loi khach
hang lén trén quyén lgi ctia minh. Tai Phat la khach hang ctia nhitng nha cung cap
manbh, 1a nhitng nha phan phdi 16n cung cap cho ca nudc, c6 uy tin, cd tiém luc tai
chinh, cdng véi sy dau tu cua DN minh, Tai Phat lubn mua hang véi s6 luong 16n va
gid hop ly, nham giam gia thanh cho khach hang. Dich vu sau ban hang ciing la diém
manbh, véi sy nhanh chong, kip thoi, Tai Phat luén lam tot cong tac bao hanh, bao tr,
cac chinh sach thuwong cho cac co sé manh, uy tin, gép phan lam nén sy hai long cta
khéch hang.

Gid tri Tai Phdt d6i voi Nhin vién:

Mot diéu khong thé thiéu da mang lai thanh cong ngay hom nay cho Tai Phat d6 1a
mot doi ngli cOng nhan ¢é tay nghé cao, tdm huyét, doan két, lu6n hét minh vi cdng
viéc. Tai Phat quan tam tdi viéc tuyén chon nguoi tai, thwong xuyén dao tao, chu
trong t6i viéc xay dung mot moi treong lam viéc than thién, an toan, quan tam dén
doi séng cong nhan, chinh sach dai ngd cao dung Luat lao dong, cong bang. TS chikc
nhiéu chuyén tham quan, du lich nghi dudng gép phan dem lai sinh luc méi cho
cong nhan vién.



iv. Cacyéu cau cua khoéa huan luyén

Noi dung khda huan luyén nay bao gdm bdn phan:

Phan 1: Danh muc hang hda, linh kién va gia ban
Phan 2: Qui trinh va cac thao tac ban hang

Phan 3: Céc ky ndang co ban danh cho ban hang
Phan 4: Thyc hanh ban hang

Tuong tGng v6i mdi phan, khda hudn luyén déu cé bai kiém tra, danh gid nham do
luong két qua huan luyén va hoc tap. D€ tham gia tot khda hudn luyén nay, c6 mot
vai yéu cau can thiét cho cac thanh vién tham du:

+  Xem tai liéu trudc, it nhat moéi phan trong ngay

* Tham gia tich circ thong qua su tuong tac véi ngudi huéng dan bang cach: dit
cau hoi, trao doi, thao luan, ...

* Hoan thanh tat ca cac bai tap tinh huéng

* Hoan thanh cac bai kiém tra, danh gia

Ngoai ra, d€ chinh thirc tham gia vao d6i ngti ban hang, cdc ting vién tiém nang tham
du khoa tap huan nay phai nd luc hét minh vi Cong ty sé gan loc lai va ky két hop
dong thtr viéc voi 60% thanh vién dat két qua cao nhat.



v. Chuong trinh hudn luyén téng quat

Ngay

Ngay 1

Noi dung chinh

Tim hiéu va lam quen vGi san pham

Khoi dong va lam quen

Gidi thiéu vé Cong ty Quang cdo Tai Phat

Tim hiéu mong doi va gidi thiéu muc tiéu cta khda tap huan

Qui dinh va yéu cau cta khda tap huan

Gidi thiéu Danh muc thanh pham va gia ca

Gidi thiéu Danh muc linh kién, cong nang va gia

bénh gia két qua

Ngay 2-3

Qui trinh va cac thao tac ban hang

Quan sat hoat dong ban hang va ti mo ta

Bao cdo két qua tu quan sat vé hoat dong ban hang

Gidi thiéu qui trinh ban hang chudn cua cong ty

Gi6i thiéu cdc mau biéu st dung trong ban hang va cong nang

ting loai

Thuc hanh st dung mau biéu

Qui cach tinh gia thanh cho cac tinh hudng

Thuc hanh tinh gia thanh theo tinh hudng

bénh gia két qua

Ngay 4-5

Mot s6 ky nang ban hang co ban

Ky nang giao tiép qua dién thoai
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Noi dung chinh

Ky nang giao tiép truec tiép

Ky nang thau hiéu nhu cau khach hang

Ky nang thuwong luong va thuyét phuc khach hang

bénh gia két qua

Ngiy 6-10 | Hudn luyén kém cdp thuc hanh ban hang

Thuc hanh ban hang thuec té&

Ngay 11 Tong két & Déanh gia két qua dao tao
Phién hop chung:

- Nhan xét va danh gia chung

- Trao Giay chirng nhan dao tao Tai Phat

Két thic

Phién hop riéng lé:

- Nhan xét tirng thanh vién

- Trao hop dong thtr viéc 2 thang
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Danh muc san pham va linh kién

MAI CHE DI PONG VA LINH KIEN

h‘ll CHE DI BHE

TAX PHFHAT

12



I.  Danh mucsan pham va linh kién

San pham va linh kién mai che di dong bao gdm nhiing loai co ban sau:
1- 6ng nhom
2-  Tay nhom
3-  Vaibat

4-  Rem (c6 in ndi dung hodc cung mau)

5-  Pas

6- Hopsd
7-  Tay quay
8- Kheé

9- Mang ca

10- Nap nhua
11-  Ongludn

12-  Tické
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1a. Ong nhém trang

1b. Ong nhém vang

6ng nhom vang
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2a. Tay nhém trang

Tay nhém trang

2b Tay nhém bau trang

e

Tay nhém vuéng
p—

Tay nhém bau

15



2c. Tay sat vang

\

Tay sat vang

Oc tay ngoai
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3. Vai bat
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4. Vairém
4.1. vai rem khéng in n 6i dung

4.2.Vairem co in n 9i dung
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Pas (mat trong)
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6. Hop s6
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Trai khé (khé)

8. Mangca

Mang ca
(mat trong)

9. Nap mii
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Nap mi (nap nhua)

10. éng ludn

Ong Luén (6ng nhua)

11. Tac ké
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BE NG HIEU — HOP BEN

Bang hiéu ngang, mgt mat
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Hop dén ding — hai mat — khong chan
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Hop dén ding — hai mat — Hinh miii tén
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BANG RON — PHUON — PHONG MAN
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Phong man
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II. Bang gia tham khao
1. Bang gia linh kién tham khao (danh cho khach hang dai ly)

2. Bang gia san pham tham khao (danh cho khach hang 18)

II1. Qui trinh va cac thao tac ban hang
1. Tongquan

Cac mo hinh ban hang hién tai cua Cong ty:
* Ban hang truc tiép tai phong Ban hang
* Ban hang truc tiép tai ho gia dinh, co so6 - dich vu ctia khach hang thong qua
khao sat, do dat
* Ban hang qua dién thoai

Ngoai nhiém vu chinh la ban hang, phong Ban hang ctia Cong ty con phu trach
nhiém vu chdm séc va hd tro khach hang.

2. (Cac mau biéu st dung trong ban hang

Cac mau bidu duoc st dung trong phong ban hang gom c6:
- S0 ban hang (cua tirng ca nhan nhan vién ban hang)
- Phiéu xuat hang (mot quyén dung chung cho tat ca cac khach hang vang lai
trong khi moi khach hang mua si sé c6 mot quyén xudt hang riéng)
- Phiéu yéu cau in (d6i v6i nhitng san pham c¢6 in an)
- S0 luwu nhat ky ban hang vang lai (c6 nhan vién chuyén phu trach ghi s6 nhat
ky ban hang)
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Phiéu Yéu cau in

PHIEU YEU CAU IN
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Newoi yéu cin
Ky tén

Negwoi nhdn nii dung
Ky 1én

Newoi nhin hang

Ky tén
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Phiéu xuat hang

MAI HIEN DI BONG

Taiphdt

14056 M Than - P An Phi - 3. Ninh Kigu - TR Can The
T 0710, 303 2462 - 373 55 73 . pax OTT0. 373 3774 -1 . 0913, 253 01
Email: triphat@taiphat.com - Websile | lalphat.com

PHIEU XUAT HANG

Ho tén ngudi mua hANG { .o e

5155 51t | OO PO 20 i

BRGS0 15230 B4 1 ) (O R o e e

Wy MUuBHANG | mmonmmesssmmnmasspssomammmrsss

STT TEN HANG

THANH TIEN

CONG ;

Vot BRng GRIF 2 smissiinaisimiimesiizigs
Nedy ... thang ........... nam 20 ...

Negwii mua hang

Negwdi viét phiéu
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3.  Qui trinh ban hang
3.1. Quitrinh tong thé

Dudi day, cong ty gidi thiéu qui trinh ban hang tong thé. Tuy theo tiing treong hop
cu thé sé cd qui trinh ban hang chi tiét.

Cdc budc ban hang co ban :

- Bwoc 1:

- Bwoc 2:

- Bwoc 3:

- Bwoc 4:

- Bwoc 5:

- Bwoc 6:

- Buwoc 7:

-Buwoc 8:

- Bwdc 9:

- Bwoc 10:

- Bwoc 11:

- Buwoc 12:

Gép gb khach hang tai Cong ty, hay trao ddi véi khach hang qua dién
thoai

Phong Khao sat tién hanh khao sat, do dac (néu can) d€ nam 1o yéu cau
cua khach hang va cac thong so ky thuat

Tw van cho khach hang cac phuwong an t6i wu nhat

Thuc hién Béo gia (c6 thé bao gia qua dién thoai hay van ban)

Chot lai phwong an Khach hang lwa chon va don dét hang cudi cung
Xac nhan ddt hang (xac nhan qua dién thoai hay van ban)

B0 phén luu tri (phong Ban hang) nhap s6 luu ban hang

Chuyén don dat hang sang phong San xuat dé gia cong hay phong In
an — Thiét ké'dé in an tuy theo yéu cau cong viéc cu thé ctia don hang

Phong san xudt hay phong In an — Thiét k& thuwc hién nghiép vu cua
minh theo yéu cau don dat hang tir bd phan luu trir thudc phong Ban

hang

Giao thanh pham cho phong ban hang (d6i véi don hang c6 yéu cau gia
cong)

Phong ban hang giao hang cho Khach hang hoic phong Ky thuat lap
dat tai noi khach hang yéu cau

Phong ban hang/ phong Ky thuat thu tién sau khi giao hang/ 1ap dat
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Cdc budc ban hang néu trén cé thé dwoc mo ta bang so do nhuw sau:

Trao doi véi Khach hangdi Cong ty
hav aiiatién thoai

Khao sat,do dac

A\ 4

Tu van giai phap cho KH

A 4

Thuc hién bao gia ¢ién thaai/ van
han)

Chét lai phuong &n cadi cuing

Xac ntin dat hang {ién thaai/ van
han)

Phong SX gia cor

Phong TK inan

Ban giao thanh gim & Phong Ban
hanc

Phong KT ap raf

Ban giao cho Khach hang
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4. (acthao tac ban hang

Thao tac ban hang cu thé sé duoc md ta theo mdi bude trong mot chudi cac bude ban
hang nhu sau:

- Buwdce 1:

- Budce 2:

- Budce 3:

- Budce 4:

- Budce 5:

- Budc 6:

-Buwdce 7:

Gép go khach hang tai Cong ty, hay trao ddi véi khach hang qua dién
thoai

= Chao hoi

*  Tham hoi (d6i v6i khach hang than thiét)

*  Tim hi€u nhu cdu, mong mu6n ctia Khach hang

*  Ghi ghép yéu cau cua Khach hang

= Thu thap tén Khach hang, dia chi, thong tin lién lac

Khao sat, do dac (néu can) d€ nim rd nhu cay, mong mudn ctua khach
hang

*  Xacnhéan yéu cau cua Khach hang mot 1an niva

*  Xac dinh qui cach san pham khach hang mong mudn

* Do dac va thu thap nhiing thong so ky thuat

Tw van cho khach hang phuong an t6i wu nhat
*  Cung cap, tu van cac giai phap cho khach hang
*  Phén tich cac wu va nhuot diém cua tung giai phap

Chot lai phwong an cudi cung
»  Thac day khach hang lwa chon giai phap cudi cung
] Xéc nhan mot 1an ré rang giai phap ma khach hang lwa chon

Thurc hién Bao gia

*  Chuéan bi bdo gia (cé thé bao gia qua dién thoai hay van ban) dua
trén giai phap khach hang Iira chon

*  Xacnhén dong y gia ctia khach hang (cé thé bao gia qua dién thoai
hay van ban)

Xac nhan dat hang (xac nhan qua dién thoai hay van ban)

*  Chuéan bi phiéu xuat hang, trong d6é néu rd hang muc hang hoa, sd
luwong, thanh tién, tong so tién

»  Xacnhan dong y cua khach hang

*  Thu tién coc hay tién thanh toan toan bo don hang

B phén luu trit cia phong Ban hang luu thong tin don hang vao s6
Itu nhat ky ban hang.
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- Budce 8:

- Budc 9:

- Budce 10:

- Buwdce 11:

- Budc 12:

. Kiém tra lai thong tin trén don hang
»  Ghi chép lai thong tin cua don hang vao s6 luu nhat ky ban hang

Chuyén don dat hang sang phong San xuat dé gia cong, hay phong In

an — Thiét ké&'dé€ in an theo yéu cau cong viéc cu thé ctia don hang;:

*  Neéu don hang can gia cong, chuyén yéu cau (Phiéu xuat hang)
sang phong San xuat.

»  Néu don hang can in - an, chuyén phiéu yéu cau in an (Phiéu yéu
cau in - 4n) sang phong in

Phong San xudt hay phong In an — Thiét ké' thiec hién nghiép vu cta

minh theo yéu cau don dat hang

. Phong San xudt hay phong In an — Thiét ké' tién hanh thwc hién
nghiép vu cu thé cua minh theo yéu cau don ddt hang va dam bao
vé mat ky thuat, my thuat va thoi gian hoan thanh.

Giao thanh phdm cho phong Ban hang (d6i véi don hang c6 yéu cau

gia cong, in an)

*=  Phong San xuat hay phong In an — Thiét ké'ban giao san pham do
phong minh thuec hién cho phong Ban hang

=  Phong Ban hang dua vao théng tin trén phiéu Xuat hang hay/va
Phiéu Yéu cau in - 4n, dé€ kiém tra thanh pham

*  Chap nhan hodc khong chap nhan thanh pham (néu r6 ly do)

Phong Ban hang giao hang cho khéach hang hodc phong Ky thuat lap

dat tai noi khach hang yéu cau

Néu khong can lap dit:

*=  Phong Ban hang giao thanh pham cho Khach hang

*  Thu phan tién con lai (néu cd)

Néu cin ldp dit:

*  Phong Ban hang phan cong cong viéc (ghi 1én bang phan cong
cong viéc) cho phong Ky thuat

»  Phong Ky thuat Xuat vat tw va mang theo phiéu nghiém thu dé di
lap dat cho Khach hang.

= Lap dat theo don dat hang

] Ky Bién ban nghiém thu vdi khach hang

*  Thu tién phan con lai (néu cd)

Phong Ban hang/ phong Ky thuat thu tién sau khi giao hang/ 1ap dat
Néu khong can lap dit:
*  Phong Béan hang thu tién tryc tiép tir khach hang
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Néu can ldp dit:

*  Thu tién phan con lai (néu cd)
»  Gui phiéu thu cho khach hang
*  Nop lai cho phong ban hang

5. Qui cach ghi chép Phiéu xuat hang
5.1. Nhimg mat hang thuong ban cho khach hang linh kién

Sau day la qui cach ghi chép Phiéu xuat hang d6i vdi mot s6 mat hang thuong xuyén
cung cap cho khach hang linh kién

- BO [kich thuéc], [ma s6], Réem IN/ Rem PHU CUNG MAU
- Vai [kich thuéc], [ma s6], Rem IN/ Rem PHU CUNG MAU
- Rem IN, [kich thudc], [ngi dung in]
- Rém PHU CUNG MAU [kich thuéc (ngang X cao)], [ma sd]
- Phanin:

» Vai bang hiéu: Kich thuwdc (ngang X cao)

»  Vai hop den: Kich thude (ngang X cao X S6 luong)

* Phuodn va bang-ron: Kich thudc (ngang X cao)

* Decal, lua va PP: Kich thwdc (ngang X cao)

5.1. Nhimmg mat hang thuong ban cho khach hang vang lai

- Vaiche hiénnha:  [Kich thude (ngang X chiéu ra)], [ma s6] + Qui cach [Ep
vién xung quanh/ hay déng ntt/ hay ludn day]

- Rem, vai bang hiéu, vai hop den, bang rdn, ...: Lay ndi dung chinh xac
* Kich thedc: (ngang X cao)

»  Mau sic vai nén: XXXXXX
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Mau séc chir: XXXXX
Kich c& chit: XXXXXX
Font chir: XXXXX

BG cuc: XXXXXX

Qui cach: (déng nat/ von beo/ ludon day/ ép, ...)

- Bang hiéu:

Bang hiéu khung sit cang vai hiflex (mot mat/ hai mat; c6 chan/ khong
chan)

Bang hiéu tole (Cang vai hiflex; dan decal in 1y thuat s0)
Bang mica dan decal

Bang mica dan decal nguoc

Bang scoreboard

Bang hiéu hop kim nhém, chit noi

-  Hop den:

Hop den treo (mot mat/ hai mat)

Hop den c6 chan: hai mat (cang vai hiflex/ 16t mica + dan decal)

- Vainha tiéc:

Phai nhan mo6 hinh ttr khdch hang (hai mai xudéng, mai vom, ...)
Qui céch: ludn day/ dong nut

Kich thudc mai: chiéu dai nha tiéc; tong chiéu dai 2 mai xudng/ tong
chiéu dai cung mai vom

Hai rem phu hai bén hong nha tiéc (Lién véi mdi/ cach méi; cing mau/
in ndi dung)
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»  Canh én: Kich thudc (ngang X cao X hong + ndi dung (néu co))

6. (ach tinh gia thanh

Cac bai tap tinh huong
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